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independent telecommunications pioneer association

29th Annual Assembly Scheduled for Asheville, North Carolina!

Hannah Lancaster, 1st Vice President, and the 
Assembly Committee invite you to attend the 29th 
Annual ITPA Assembly in beautiful Asheville, NC 
on April 12-14, 2019 at the Double Tree by Hilton 
Asheville-Biltmore.  

Room Rates are $109.00 per night and will be good 
3 days before, during and after Assembly. Be sure 
to clear your calendar and join us for an amazing 
weekend of fun and fellowship in the North Carolina 
Mountains. The hotel is located in Biltmore Village 
and is close to the beautiful Biltmore House. More 
information will be coming soon as the Assembly 
Committee is hard at work planning and preparing 
for a weekend to remember. 

29th Annual ITPA Assembly 
Asheville, NC
April 12-14, 2019
Double Tree by Hilton 
Asheville-Biltmore  



Hello 
fellow 
pioneers.
Happy Fall 
to you all!  
Hopefully 
most of 
you are 
experiencing 
cooler 

weather, but the Florida groups are still 
going through hot, humid weather. It’s 
even too hot to go swimming in my 
pool!  

I haven’t visited anyone yet this year.  
I’ve been battling with doctors to have 
eye surgery. I’ve just been cleared to 
have the surgery, so maybe before the 
November 3 meeting, I’ll have new 
eyes.

I will be going to Jacksonville on 
October 6th to attend the Florida State 
Chapter Annual Banquet. Looking 

forward to seeing the Florida group.  
Our last meeting not many attended. 

In November I’ll be in Hinesville, GA 
with the board members attending 
our Fall Board Meeting. Those that are 
traveling to Hinesville, be safe.

We’ve had several fellow pioneers with 
health issues since April. Jim Jolly and 
Harold Hayes are on my prayer list 
and hopefully they are on the mend.  
I heard Harold and Sandi will not be 
joining us in November due to Harold’s 
health. We will miss not seeing you two 
but sending love and prayers.

That’s it for now from me. Looking 
forward to the November meeting and 
seeing those I have not seen since 
April.

Take care,
 
JoAnn Esposito – ITPA President
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Please send stories about your club or 
chapter to ITPA at the contact 
information above. 

The Pioneer Magazine is developed by 
the ITPA Public Relations Committee 
and is published three times a year by 
the Independent Telecommunications 
Pioneer Association.
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President's Corner

Please remember when your Club/Chapter 
officers change to send that information along 
with physical addresses or email addresses to the 
National Office and your Region Vice President 
to ensure that our records are up to date and we 
know whom to contact.

Shopping for Christmas Gifts at Amazon? Find great gifts on the 
Amazon Holiday Toy List and Support the ITPA at the same time.

Amazon Smile is a simple and automatic way for you to support the 
ITPA every time you shop, at no cost to you. When you shop at smile.
amazon.com, you’ll find the exact same low prices, vast selection and 
convenient shopping experience as Amazon.com, with the added 
bonus that Amazon will donate a portion of the purchase price to 
the ITPA Charitable Foundation. 

Amazon donates to the ITPA when you shop at  
http://smile.amazon.com/ch/52-1819313.
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Awards Committee

It is time again to share with others the pioneering stories of the past. We hope that each of you are busy collecting information on 
your community service projects and plan to submit at least one entry for our awards program. Remember, only Clubs and Chapters 
who have submitted an approved annual report form are eligible for the awards program. 

Please be sure to read the award packet completely and only use forms from the awards packet that was mailed to you. 
 
Clubs/Chapters may again elect to receive a certificate and check for the charity of their choice in lieu of a plaque for winning first, 
second or third place entry. Checks and certificates along with awards will be presented at the ITPA Annual Spring Assembly. 

Please be aware of the following deadlines:
February 8th - Chapter and Club Presidents must submit all entries to their respective Region Vice President. If you are close to 
meeting the deadline for submissions, then overnight the submission via Fedex, UPS, or US Postal Mail. Entries postmarked after 
February 8th will have points deducted from their entries.

February 22nd - Region Vice Presidents must submit all eligible entries to the National Office.

I look forward to reading about your accomplishments this year.  
 
>>Award packets can be downloaded at 
www.nationalitpa.com/national-awards-program.

—Janet Goss, Awards Chairman

Why Be a Pioneer?
Many of us are very fond of the late Lee Jacobs who served as an ITPA National Board Member, and dedicated 
his efforts to membership recruitment. As I was reminiscing about Lee today and looking for some inspiration 
to share with you, about Pioneering, I came across an article that Lee wrote titled, “Why be a Pioneer?” I 
wanted to share these words with you.
 
Why be a Pioneer?
 •  It is personally rewarding…and just plain fun…to be a Pioneer. You get to know 

other employees, share fellowship, and work together in the spirit of giving.

 •  Pioneering is a good way to support your company’s commitment to society…
right in your own community.

 •  Pioneering gives retirees a continuing bond with their companies and former 
colleagues. 

 •  Many Pioneer projects give you “hands on” experience with the people you are helping. You can see 
firsthand the difference you’re making in somebody’s life.

 •  Pioneering is “one-stop shopping” for volunteering. You can choose from many projects that fit your 
personal interests and skills. And, you can donate as many, or as few, hours as you wish. 

 
The list goes on and on, but Lee gave us a great starting point. What are the answers you give when someone 
asks “Why be a Pioneer?” If you would like to share your answer, you can email it to me at 
itpa@telecom-pioneers.net. 
    --Alissa Moss, sharing the words of my dear friend, Lee Jacobs. 
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Club Corner

The Maine ITPA Raises Money For Local 
Charities

On Thursday, August 2nd, 2018, the Maine ITPA 
Down East Chapter held its annual golf tournament 
at the Nonesuch River Golf Course in Scarborough, 
Maine. The tournament was a great success with 19 
teams participating raising over $12,000 between the 
tournament, raffle tickets, and donations. Prizes were 
given out for the 1st & 2nd Net, 1st and 2nd Gross, 
long drive (men and women’s) and closest to the pin 
(men and women’s). Members and volunteers came 
together to make sure the event ran smoothly and 
that everyone had a good time.  

The Maine ITPA Down East Chapter also held its 
annual silent auction at the Telecommunications 
Association of Maine (TAM) annual convention on 
Sept. 11-13 at the Samoset Resort in Rockport, 
Maine. Conference attendees participated in a casino 
night designed to raise money with high-priced items 
such as an Apple Watch and a coach purse that 
were donated by associate members and community 
supporters. The event raised $2,000.
 
The profit from both events will be donated to: 
 •  New England Chapter ITPA Scholarship Fund 
 •  Ronald McDonald House Bangor & Portland
 •  Salvation Army
 •  Telephone Museum of Maine
 •  Alzheimer’s Association Maine Chapter
 •  Hospice of Waterville Maine
 • UniKids Care Club – helping Maine Kids

Members of the Committee
Suzanne Reed, UniTel, Inc
Wil Leighton, Retired
Fern Letellier, Retired
Gregg Klatsky, MOUNTAIN, LTD.
Angela Blackington, MOUNTAIN, LTD.
Jordawn Moses volunteer golf tournament

ITPA National Office & 
Telephone Museum
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Club Corner
Carotel Pioneers Award Elizabeth Bland 
Memorial Scholarship to Leagan Eubanks
The Carotel Pioneers are pleased to congratulate Miss 
Leagan Joyce Eubanks as the 2018 Elizabeth Bland 
Memorial Scholarship recipient.      
 
This scholarship was established 
in memory of Carotel club member 
Elizabeth (Libba) Bland, who passed 
away in August 2016. Libba began 
and ended her telephony career at 
CT&T in Tarboro, North Carolina.  
She retired in 2009 with 43 years of 
service. Libba was deeply committed 
to family, friends and to the 
Carotel chapter. An avid cook, friends 
and family were frequent recipients of 
Libba’s baked goods. Never wanting 
the spotlight, Libba preferred working 
in the background. For years, she 
dedicated precious hours to help 
ensure the success of the annual 
Carotel convention. Along with Libba’s 
family, we still mourn her loss and it 
is our privilege to honor her legacy 
through the Elizabeth Bland Memorial 
Scholarship. 

Academic standing is only one 
requirement for scholarship eligibility; 
integrity, honesty, perseverance, and 
community involvement are some 
of the attributes we look for. Leagan stands out in 
all these areas, and our scholarship committee is 
delighted that the first Elizabeth Bland Scholarship 
is awarded to such a deserving young woman. A 
Farmville, NC resident, Leagan 
is pursuing a specialty degree in 
Echo Cardiovascular Sonography 
at Pitt Community College. She 
is active in her community, 
church and extracurricular school 
activities, and still manages 
to maintain a high academic 
standing. Leagan’s academic 
accomplishments are numerous 
and impressive. She graduated 
from South Central High School 

with a 4.0+ GPA, was inducted into both the National 
Honor Society and the Math & Science Honor Society, 
and is in the Phi Theta Kappa Honor Society at Pitt 
Community College. 

 
Eligibility for the scholarship requires that 
a family member be an active member of 
the Carotel chapter. Leagan was sponsored 
by Darlene House, a current Carotel board 
member and past president for the Carotel 
chapter.  

Comporium Pioneers collect for the SC 
National Guard Armory pantry twice
The Comporium Pioneers are always 
looking for ways to make a difference in 
our communities. Each year in August, 
everyone is having back to school drives for 
school supplies. Last year, we decided to do 
something a little different, and instead of 
school supplies, we decided to do a Pantry 
Drive for our National Guard Armory. Our 
drive was successful and filled their pantry.  
Then came Hurricane Florence, and when 
the soldiers were deployed they took most 
of what was in the pantry with them. A call 
to check on their needs soon after found 
their pantry almost empty so another drive 
was quickly organized to fill the pantry once 
again. Supporting our Troops is a priority!!!
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Florida’s Big Bend Pioneer Club  
On Saturday evening, October 6th, 2018 Florida’s Big 
Bend Pioneer Club hosted the 54th annual meeting and 
banquet of the Florida State Chapter ITPA in Jacksonville 
at the beautiful Jacksonville Golf and Country Club. Those 
attending enjoyed a fun filled evening of fellowship and 
great food. The evening also included the candle lighting 
installation of officers and directors of the Florida Chapter 
for 2018 – 2020. Installation was conducted by Past 
Chapter President Alton “Al” Johnson. The officers installed 
were James White, President from Florida’s Big Bend 
Pioneer Club, Jo Ann Esposito, Vice President from Otto 
Wettstein, Jr. Pioneer Club, Carolyn Kelly, Secretary from 
the Carl Hill Galloway Pioneer Club and Jo Myers, Treasurer 
from the Otto Wettstein Jr. Pioneer Club. Also installed was 
Nancy Schnitzer, Florida’s Big Bend Club Director. Yolanda 
Adams and Sanja Hartfield, Carl Hill Galloway Pioneer Club 
Directors, were not able to attend. The chapter would like 
to thank James for securing the venue for us and all of the 
other Pioneers who also attended.

The Otto Wettstein Jr. Pioneer Club in Leesburg 
Florida will be holding the 41st Annual Retiree 
Christmas Luncheon on a new date and location 
in Leesburg this year. The new location will be 

the Salvation Army Gym/
Fellowship Hall located 
at 2605 South Street in 
Leesburg on Thursday, 
December 6th 2018. Retired 
club members, other retirees, 
their spouses and guests 
are invited to the event. The 
traditional holiday buffet 
lunch will still be catered 

by Debbie Davis Catering, a longtime partner of the 
event. The attendees of the luncheon are asked to 
bring a non-perishable food item with them. Last 
year, 125 attendees donated a total of 687 pounds of 
food that was delivered to the St Theresa’s Catholic 
Church Soup Kitchen in Belleview. We are trying for 
another record breaking amount! Invitations will be 
emailed and mailed the later part of October and 
early November. Mark your calendars and come join 
us at our new location. 
 
Contact Jo Ann Esposito at espogirl56@yahoo.com if 
you haven’t received an invitation by November 13th.  
RSVPs are due back by November 27th.

The North Star Chapter made another donation in 
the amount of $1,000 to the Heritage Village Telephone 
Museum, Mountain Lake, MN. The North Star Chapter 
donated the museum to Heritage Village a number of years 
ago, and this donation will be used towards the upkeep of 
the museum. 

Left to right below: Karol Nielsen, secretary/treasurer; Fred 
Fischer, president; Barb Crawford and Mike Nelson from 
the Heritage Museum; and John Bergmann, director of the 
North Star Chapter. 
 
 
 
 
 
 
 
 
 
 
 
Fred Fischer, Karol Nielsen and John Bergmann inside the 
museum.

Club Corner

The ITPA National Board will meet on 
November 3rd. If you have a question 
or concern you would like to address 

with the board, send an email to itpa@
telecom-pioneers.net. Your request 

will be addressed with the board and a 
reply will be provided.
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Club Corner

The Carotel Pionner Club: Meet Mike Outlaw 
What happened at the outlaws' party? The chief 
outlaw's mother-in-law turned up…she thought it was 
an in-laws’ party.  
 
Do you know the difference between in-laws and 
outlaws? Outlaws are wanted!!!
 
Meet the Carotel Pioneer chapter’s real-life “Outlaw.” 
Mike Outlaw serves as a director on the Carotel board, 
has previously served as that chapter’s president, and 
has been an active club member for more than 40 
years.   We take this opportunity to recognize Mike for 
his contributions through the years.
 
How it all began: During his stint in the military 
from 1956 to 1960, Mike happily said “yes” when 
the love of his life asked him to marry her in 1959. 
(That’s his story; hers is a bit different.) Mike joined 
Carolina Telephone (CT&T)  in 1961 as a Central 
Office repairman in Roanoke Rapids. Mike and his 
bride, Jean moved to Rocky Mount in 1963 and 
he was one of CT&T’s first Teletype repairmen. In 
1980, he was promoted to Combination Foreman in 
Wallace. The family moved to Smithfield in 1980 when 
Mike accepted the position of Plant Manager.  When 
districts were later merged, he moved to Fayetteville 
as Customer Service Manager. Mike retired in 1998, 
and Jean retired in 2001 after many years in the 
education field. They enjoy gardening together 
and are active in their church and community in 
addition to the time they devote to Carotel and the 
Independent Telephone Pioneers Association (ITPA). 
Mike also dabbles at woodworking.  
 
Mike joined Carotel as soon as he was eligible, having 
long heard stories about the annual convention and 
community activities. Always a doer, Mike has been 
an active club member for decades and has served 
as Carotel President twice. He was instrumental in 
the success of many Carotel sponsored community 
activities, including a portable fire house used to 
teach fire safety, a talking animal program for special 
needs children, and an audible book program for blind 
students. You’ll find Mike behind the scenes at the 
annual Carotel convention. He’s one of the dedicated 
folks who ensure everyone else has a great time. Mike 
currently serves as President of the Tarheel Chapter 

of the ITPA. He’s an active Shriner and Masonic Lodge 
member, and serves on the Board of Directors for the 
Fayetteville Shrine Club, helping support children’s 
hospitals across the country.  
 
Mike and Jean are the proud parents of three children, 
Darenda (in Pittsburg, PA), Michelle (in High Springs, 
FL) and Alan (in Raleigh, NC). They have seven 
grandchildren and they’re  eagerly anticipating being 
first-time great grandparents in January 2019.  
 
(Cowboy) Hats off to Mike and Jean for their many 
years of service to Carotel and the ITPA, their 
community, and our country!
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From the Archives
(Taken from West Coast Crosstalk, January 1953)

Independent Telephone Pioeenr Association 
If you have been in the telephone industry not less 
than fifteen years, you are eligible for membership 
in the Independent Telephone Pioneer Association. 
This is a national association embracing every kind of 
telephone activity, all "who at the time of application 
are employed in the Independent Telephone Industry, 
its associated interests, the communications branch 
of the Armed Forces, or as private branch exchange 
operators, or who have been retired.

"President of the Association is Ray W. Smith, editor 
of TELEPHONE ENGINEER. Our own vice president 
and general manager, Ray Dalton, is one of the two 
vice presidents of the I.T.P. A.

You will find that membership in the I. T. P. A. is 
rewarding and inexpensive. The dues are $3 a 
year. There is no other expense except the cost of 
attending, if you wish, one or two meetings every 
year. You will meet people who have engaged in 
every phase of telephone activity in every part of 

the United States, with whom you will have much in 
common and whose company will be an interesting 
experience. You will receive an annual handbook 
containing photographs of every Independent Pioneer.

Note: CROSSTALK was a publication of the employees 
of the West Coast Telephone Company, General 
Offices, Everett, Washington.
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The ITPA has partnered with flowerpetal.com to 
provide you a state-of-the-art shopping experience 
and unparalleled service for purchasing flowers 
and gifts online. 12% of your purchases support our 
organization. How does it work? Flowerpetal.com, a 
Las Vegas based e-commerce provider servicing the 
gift and flower industry, handles order processing, 
fulfillment and customer service, all backed by their 
100% Satisfaction Guarantee. Support ITPA buy 
flowers from flower petal.com .

ITPA Flower Petal Link: http://itpa.flowerpetal.com


